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OO01ue moJI0KEHNS

1.1. Hacrosimee IlonmoskeHue o mopsiaKke pacCMOTPEHUS Kajlod W MPEIOKEHUN COTPYIHUKOB,
oOydJaronuxcst 1 ux poauteneil (3akoHHbIX npencraBureneil) B 'BOY HII «["apmonus» m.T.T.
besenuyk (nmanmee Ilonoxenue) paspaboTaHo B cOOTBeTCTBUU ¢ DenepajbHBIM 3aKOHOM OT
29.12.2013 Ne243- @3 «O0 obpa3zoBanuu B Poccuiickoit @enepaunn» u denepanbHpIM 3aKOHOM
or 02.05.2006 Ne59-®3 «O mnopsimke paccMOTpeHHsi oOpaileHuil rpaxiaaH Poccuiickoi
Denepaunun.

1.2. TlonoxxeHue onpeaesnseT NOpsI0K pacCMOTPEHUs 0OpallleHHil rpakiaH, a UMEHHO, MOPSIOK
yuera, pPErucTpallid, pAacCMOTPEHUS M pa3pelieHusl OOpallleHuil TpaxaaH, KOHTPOJIS UX
WCIIOJIHEHM S, OpraHu3aiuu JudHoro npuema rpaxaad B ' bOY HII «I"apmonus» m.r.T. bezenuyk.
3. 'paxnane, Kak MpaBUjIO, POJUTENHN (3aKOHHBIE MTPEICTABUTEIH ) 00YUAIOIIUXCS, UMEIOT IIPABO
oOpalaTthcs IMYHO, a TAKKE HAMPABJIATh B IIKOJTY KOJUIEKTUBHBIE oOpaieHus. O0pamieHust MoryT
HANpaBJIATHCS 10 10YTE, Tenerpady, 3IEKTPOHHON MMOYTE M HMHBIM HH()OPMAIIMOHHBIM CHCTEMaM
00LIEero Moab30BaHUS.

1.4. lna peanu3zauuu 1enedl MOJIOKEHUS HCIONb3YIOTCS CIIEAYIOINE OCHOBHBIE TEPMMHBI: -
OO6pamenne rpaxaaHuHa (manee oOpareHue), HampaBieHHoe B OV, 3T0 NHCBMEHHOE
peJIoKEHNE, 3asiBICHUE U JKano0a, a Takke YCTHoe oOpallleHue rpaxxianuHa; - [Ipennoxxenue -
MO>KETaHUsI WM PEKOMEHIAINH IO YITYUIIEHUIO OTJEIbHBIX HAPaBICHUH AeSITeTbHOCTH IIKOJIBI,
COBEpIICHCTBOBAHUIO JIOKAIbHBIX HOPMATHUBHBIX TMPABOBBIX AaKTOB, PErYIHPYIOMIUX €€
JESITENIbHOCTD; - 3asBICHUE - MPOChOa TpakIaHuHA O MPEAOCTABICHUH KaKoW-1100 nHpOpMaIiu
WIA JOKYMEHTa, COACWCTBUU B pEAIM3ALMU €r0 KOHCTUTYIMOHHBIX TpaB M CBOOOJA WU
KOHCTUTYIIMOHHBIX TIPaB U CBOOOI IPYTUX JIUIL, TUOO0 COOOLICHNE O HAPYIICHUH 3aKOHOB U MHBIX
HOPMAaTUBHBIX aKTOB, HEJJOCTATKaxX B pabOTE LIKOJIbI, INOO KPUTHKA JOJKHOCTHBIX JIULL; - JKanoba
- mpock0a TpakJaHWHA O BOCCTAHOBJICHHWM WJIM 3aIMTE €0 HAPYIICHHBIX MpPaB, CBOOOJ WU
3aKOHHBIX MHTEPECOB, JHOO0 MpaB, CBOOOJ MM 3aKOHHBIX MHTEPECOB IPYTHX JHUI], BCIEICTBUE
HapyleHUs: paOOTHUKAMM IIKOJIbI TPeOOBaHUM 3aKOHOAATENbCTBA, ITUUECKHMX HOPM U INpaBHII
MOBEJICHUS U T.JI.

1.5. JIng nonyueHust *HGOPMALIUK O TTOPSIJIKE pacCCMOTPEHMsI 00OpallleHui rpaskjaHe 0OpalarTes:
- JUYHO B ULIKOJIy; - MO TesiedoHy; - MO 3JIEeKTPOHHOM moure; - yepe3 O(pUIUAIbHBINA CalT
o01eobpazoBaTenbHOrO yupexkaeHus B cetu HMHTepHer «OOpaiieHue rpaxaan». 2 - uyepes
ouIMaNbHbIM caliT o01eodpazoBaTenbHOro yupexaeHus B cetu Unreprer «llopran o6patHoit
CBSI3HY.

2. Opranu3zanus JeJI0IpoOr3BOICTBa

2.1. Opranuzanus paboOThl C MUCbMAaMHU M YCTHBIMH OOpAIlEHUSMH TpaKAaH J0JDKHA
oOecrieunBaTh  HEOOXOJUMBIE  YCJIOBUS  JUId  OCYLIECTBICHMS  IMPEIOCTABICHHOTO U
rapaHTupoBaHHoro rpaxgaHaMm Konctutynueit P® mnpaBa obpamaTthecsi ¢ NpeIOKEHUSIMH,
3asBJICHUSIMHU U jKa100aMu B MMCbMEHHOM M yCTHOU (opMe.

2.2. OTBETCTBEHHOCTh 34 OPTaHU3ALMIO U COCTOSHUE JIEJIONPOU3BOICTBA IO TUCbMaM M YCTHBIM
oOpallleHusIM TpaXk/1aH BO3JIaraeTcsl Ha TUPEKTOpa IIKOJIbI.

2.3. Jlemonpou3BOACTBO MO OOpamieHusIM TpaxJaaH BEACTCS OTIAEIBHO OT JAPYTHX BHJIOB
JIEIIONPOU3BOJCTBA M  OCYLIECTBISIETCS CEKpPETapeM PpPYKOBOJIUTENST  00pa30BaTeIbHOTO
YUPEXKIEHUS.

2.4. TlpunsATHE peUIeHHs IO PACCMOTPEHHIO IHCEM U YCTHBIX OOpalleHud TrpaxaaH
OCYILECTBIISICTCS TUPEKTOPOM 00pa30BaTEIILHOTO YUPEKACHUSI.



2.5. HemocpencTBeHHOE MCTIOMHEHUE MTOPYICHHH 110 TUChMaM U YCTHBIM OOpaIieHUsIM TpakIaH
OCYILECTBIISICTCSI OTBETCTBEHHBIMH PAOOTHUKAMHU 00Pa30BaTEIBHOIO YUPEKICHHS.

3. Ilpuem 1 perucrpanus NuceM rpakaan

3.1. Bce mocrymnatomiue B 00pa3oBaTeIbHOE YUPEKICHUE 0OpAIICHHS TPaXKIaH MPUHUMAIOTCS U
opOpMIISIOTCS B JI€Hb MX TOCTYIUIEHUS PYKOBOIUTENIEM OOpPa30BaTENbHOTO YYPEKICHHUS B
COOTBETCTBUU C JTOJKHOCTHBIMH 00513aHHOCTSMH.

3.2. Tloctynatomue oOpaiieHusi ¢ KONUSMHU JOKYMEHTOB (Hampumep, AUILUIOMOB, TPYAOBBIX
KHIDKEK U Jp.) MPUKPEIUIAIOTCS K TeKCTy oOpaieHus. [lonydeHHble MOJUIMHHUKHN TOKYMEHTOB,
[IEHHbIe OyMaru BO3BPaLIAOTCS TpakIaHaM.

3.3. OOpamenus rpaxkJiad, KOIMKA OTBETOB HA HUX U JIOKYMEHTHI, CBS3aHHBIC C UX Pa3pelICHUEM,
(bopMUPYIOTCS B Jielia B COOTBETCTBUU C YTBEPKICHHONW HOMEHKIIATYPOMA.

3.4. TlocrynuBimiMe MUChbMa TPAXKIAaH PETHCTPUPYIOTCS PYKOBOAUTEIEM 00pa3oBaTEIbHOTO
YUpEXKACHUS B JKypHaJie ydera. PermcrpaumOHHBIA (BXOAALIMM) HOMEpP NMHCbMa COCTOUT W3
MOPSIKOBOTO HOMEpa MOCTYMHBIIET0 OOpaleHHs B IIpeiesax KaJIeHJapHOro rojia U HHeKca Aena
10 HOMEHKJaType. Ecnu 3asiBUTeNb npuciiai HECKOJIBKO MHUCEM, HO MO pa3HbIM BOMPOCaM, TO Ha
Ka)K70€ MHChbMO MPOCTABIISETCS CBOM PEerMCTPallMOHHBIN HOMep. Eciu muceMo mepecinaHo, TO B
KypHaie (B rpade «mpuMeuyaHue») yKa3bIBaeT, OTKyAa OHO MOCTYMUJIO (OT agMUHUCTpALUH,
palloHHON MpPOKyparypsl, oTmena oOpa3oBaHWs W T.1.). [lOBTOpHBIE THChMa CTaBSATCS Ha
KOHTpOJb. [Tpu paboTe ¢ HIMH TOAOMPAIOTCS IMEIOIITHECS JOKYMEHTHI TI0 O0paIIeHUsIM TaHHOTO
3asgBUTENA. B JKypHalle ydera W PEerucTparMoOHHO-KOHTPOJBHBIX KapTOUKAaX IPHCBAWBACTCS
O4YepEeHON PEruCTPALIMOHHBIN HOMED.

4. TpeboBaHus K 0OpaIICHUIO

4.1. IlucpbmenHoe oOpaileHue TpakIaHWHA JOJDKHO COJepX aTh HAMMEHOBAaHUE IIKOJIBI,
dbamunnio, UMs, OTYECTBO JOHKHOCTHOTO JIMIIA TUOO €ro AOKHOCTD, (aMHIINIO, UMS, OTYECTBO
3asgBUTENs, TMOYTOBBIM ajapec, MO KOTOPOMY HYXKHO HaIlpaBUTh OTBET, YBEAOMJICHHE O
nepeagpecalndyd OOpaleHus, AaTy U JUYHYI0 MHOANUCh. B ciiydae HEoOXoauMOCTH (Y4TOOBI
NOJATBEPANTh CBOU JOBOJBI) TPWKIAHWH MOXET MPHIOKHUTh K MHUCHBMEHHOMY OOpalIeHUIo
JOKYMEHTBI ¥ MaTepHajIbl JINOO UX KOIIHH.

4.2. B oOpaiieHny, cocTaBI€HHOM B (hOpMe 3JEKTPOHHOIO JIOKYMEHTa, TPaKIaHUH JOJDKEH
yKa3aTh: - CBOM (DaMUIIHIO, UMs1, OTYECTBO; - 4/IPEC DIEKTPOHHOMN OYTHI, €CIIH OTBET JOJDKEH OBITH
HarfpasiieH B (opMe 3JIEKTPOHHOTO JOKYMEHTA; - MOYTOBBIM ajpec, eclid OTBET JOJIKEH ObITh
HarpasJieH B mMcbMeHHOU (opme. K oOpaiieHuo rpak1aHuH BIpaBe MPUIIOKUTh HEOOX0TUMbIe
JIOKYMEHTBI M MaTepHaJbl B 3JIEKTPOHHOU Gopme. Takke OH MOXKET UX HalpaBUTh 3TH JJOKYMEHTBI
WJIN X KOTMMU B MUCbMEHHON (popMe MO MouTe.

4.3 B KOJUIEKTUBHOM OOpAaIeHNH YKa3bIBAIOTCS: (haMIIINs, UM, OTYECTBO OHOTO TPaKIaHNHA,
o0OpaTuBIIETOCS OT JHIA KOJUIEKTHBA W (paMWINK, WHUIMAIBI W TIOANUCH APYTHX UJICHOB
KOJIJICKTHBA, C YKa3aHHEM KOHKPETHOTO ajpeca (IIOYTOBOTO WIIHM 3JEKTPOHHOTO) MO KOTOPOMY
CIIEyeT HAallPaBUTh OTBET.

4.4. OtBet Ha oOpaleHne rpaXkaaH He JaeTCs B CIEAYIONIMX CUTYaIUsIX: - €CJIM B 0OpallleHUH He
yKazaHa (paMIIus rpaXk1aHuHa, HalpaBUBILETro oOpalieHue, Ui MOYTOBBIM aapec, Mo KOTOPOMY
JIOJDKEH OBITh HAIlpaBlieH OTBET; - €CIM TEKCT OOpalleHHs MPOYEeCTh HEBO3MOXKHO H3-3a €ro
(U3UUECKOro COCTOSIHUSA, 00 3TOM I'paXJaHUHY COOOIIaeTcsl B TeUEHHE CeMH JHEH OT MOMEHTa
pETHCTpallui;, - €CIH B OOpalIeHWH COJACPKATCA HEIEH3YpPHbIE 00 OCKOPOUTEIhHBIC
BBIPQKEHUS, YTPO3bI )KHU3HH, 3I0POBBIO 1 HMYIIECTBY JOJDKHOCTHOTO JIMIIA, @ TAK)KE WICHAM €ro
CeMbH, 00 ATOM IpaKIaHUHY COOOIIAETCS O HEIOMYCTUMOCTH 3JI0YIOTPEOIeHUS TPAaBOM; - €CIIU
B OOpaleHN# COJepPKATCs CBEACHUS O IMOATOTABIMBAEMOM, COBEPIIAEMOM KU COBEPIICHHOM



MPOTUBOIPABHOM [ESHUU, a TaKXK€ O JIMIE, €ro MOJrOTaBIMBAIOIIEM, COBEPILAOLIEM WU
COBEpIIHMBIIEM, OOpaIllEHUE TTOAJICKHUT HAMTPABJICHUIO B TOCYJAPCTBEHHBIN OpraH B COOTBETCTBUU
C €ro KOMIIETCHIINEH; - €CJIM B MHUCbMEHHOM OOpAaIleHUH TpaKJaHUHA COICPKUTCS BOIMPOC, HA
KOTOPBIIA €My paHee ObLI JJaH OTBET 10 CYIIECTBY U IPH TOM B OOpAIICHUH HE TIPUBOISITCSI HOBBIC
JIOBOJBI WJIH OOCTOSITENLCTBA, TPAXITAHMHY COOOIIAeTCS pelmieHHe O Oe30CHOBATEeIbHOCTH
OuYepeIHOr0 OOpalIeHHs U MPEKPaIlleHUU ePEruCcKy M0 JTaHHOMY BOIIPOCY.

4.5. ObpareHus rpak/iaH, He Coiep Kalllie JaHHBIX, YKa3aHHBIX B yHKTax 4.1. - 4.3. HacTos1mIero
MOJIO’KEHU S, IPU3HAOTCSI aHOHUMHBIM U PACCMOTPEHUIO HE TIOJJIEKUT.

4.6. [TucpMenHble OOpalieHus TpakJIaH U MaTepHUabl K HUM, KOTUM OTBETOB, JOKYMEHTHI 110
JTUYHOMY TIPHEMY Tpak/iaH (POPMHUPYIOTCS B JieJia B COOTBETCTBUU C HOMEHKJIATYPOH JIeT.

5. [opsimok paccMOTpeHUsI TUCHbMEHHBIX (JIEKTPOHHBIX ) 0OpaIneHuit
5.1. TlucekMeHnHOE OOpalIeHre TOJUICKUT 00S3aTEIBHON PErucTpalil B TEYCHHE TPEX IHEH C
MOMEHTA MOCTYIUJICHUS
5.2. OOpameHnue, mocTynuBiiee dYepe3 OQGUIMATBHBIA CalT IIKOJbI, PETUCTPUPYETCS
aJIMHUHHCTPATOPOM caiiTa.

5.3. Tlocne wu3yueHusi oOpalleHUs, NPOBEPKH JHUYHBIX JaHHBIX 3asBUTENsA, OOpalleHue
PErUCTPUPYETCA PYKOBOIUTENEM IIKOJIbI, OTBETCTBEHHBIM 32 paboTy ¢ 0OpallleHUusIMHU TpaxiaH B
XKypHaje oOpameHuii rpaxk/IaH.

5.4. IlpunsTre pelnieHns N0 pacCMOTPEHUIO MMCbMEHHBIX (JIEKTPOHHBIX) 0OpaIlleHUH Tpak]1aH
OCYIIECTBIISIETCS TUPEKTOPOM IIKOJIBI, KOTOPHIA Ha3HAYACT UCIOJHUTENSI U OMPENEIsieT CPOKU
paccMOTpeHHS O0panIeHUS.

5.5. Cpok paccmoTrpenus oOpamieHusi coctaBuser 30 gHeil co AHsS peructpauuu. B
UCKITIOYUTENBHBIX CIydasx OH MOXET ObITh MpoJiJieH, HO He Oosiee ueM Ha 30 auei. O mpojuieHun
CPOKa PacCMOTPEHHUS FPAXKAAHUH YBEAOMIISIETCS O(QUIIUATBHO.

5.6. O6parienusi, He TpeOyIOIIHE CIEUAIBHOTO U3y4eHUs U (MK ) IPOBEPKH, PACCMATPUBAIOTCS
B CpPOK He Oosee 15 nHeil.

5.7. PaccMoTpeHue oOpamieHuil TpakJaaH, COJEpKallMX BOIMPOCHI 3alMTHl TpaB peOCHKa,
MPEIOKEHUST TI0 TIPEIOTBPAIICHUIO BO3MOXHBIX aBApUi M WHBIX YPE3BBIYANHBIX CUTYaIHUH,
MIPOU3BOUTCS O€30TIIaraTeIbHO.

5.8. Ucnonuutens, Ha3HAYEHHBIN TUPEKTOPOM IIKOJIBI, TOTOBUT MPOEKT OTBETA HA OOpaIlleHUE U
MIPEACTABIISIET €70 B YCTAHOBIIEHHBIE CPOKH IUPEKTOPY HA YTBEPKICHHE.

5.9. CopepxaHue NpOEKTa OTBETa HE JOJDKHO IMPOTUBOPEUUTH 3aKOHOAATENbCTBY PP u
MPUHSITHIM B 00IIECTBE ITHUYECKUM HOPMaM.

5.10. Ecnu ans paccMoTpeHust 0OpalieHust Tpaxk1aHnHa TpedyeTcs MoMydyeHue TOMOTHUTETbHBIX

MaTepUaioB, WCIOJHUTEIh, TOTOBUT U HANpaBIseT HEOOXOIWMBbIE TMHChbMa, 3aMPOCHL.
[l'ocymapcTBeHHBIN OpraH, OpraH MECTHOTO CaMOYIpPaBJICHUS WA JOHKHOCTHOE JIMIO 10
HaIpaBJIEHHOMY B YCTaHOBJIEHHOM TOPSI/IKE 3aMpoCy 00s13aHbI B Te€UeHUE 15 THEH nmpeaocTaBuTh
JIOKYMEHTBI M MaTepuajbl, HEOOXOIUMBIE NJisi PACCMOTPEHHUsI OOpallleHHs, 3a HCKIIOUYEHHUEM
JIOKYMEHTOB U MaTepUalioB, B KOTOPBIX COJIEPKATCS CBEICHHU S, COCTABIISIONINE TOCY1aPCTBEHHYIO
WIH UHYIO OXpaHSIeMylo (elepallbHbIM 3aKOHOM TaiiHy, M Ui KOTOPBIX YCTAHOBJIEH OCOOBII
MOPSIIOK MPETOCTABICHUS.
5.11. Ilpu momyueHUU MpOEKTa OTBETa Ha OOpalleHue, TUPEKTOp IIKOJBI MPOBEPSET €ro Ha
MpeaAMET TPaBUIBHOCTH OGMOPMIICHHS, TOJMHOTH HWH(GOPMAIMK, COOTBETCTBHS BBIBOJIOB
JIEHCTBYIONIEMY 3aKOHOAATEeNbCTBY. [Ipw cormacum ¢ mpeacTaBIEeHHBIM IPOEKTOM OTBETa,
PYKOBOJMTEINb TEpeIaeT €ro JJis HampaBlieHUs 3asBUTEN0. Ecim He corjaceH, BO3BpaIiaeT
WCIIOJTHUTEITIO Ha TOpabOTKY C yKa3aHHEM CPOKOB YCTPAHECHHsI HEIOCTATKOB.



5.12. Ecnu OTBET MO CYIIECTBY IMOCTaBJIEHHOTO B OOpaIleHWH BOIMPOCA B CHIIY KaKHUX-THOO
MPUYXH JaTh HENb3sl, TpPaXIaHUHY, HAlIPaBUBIIIEMY OOpalieHne, COO0NIaeTcss O HEBO3ZMOKHOCTH
JaTh OTBET.

5.13. OOpaienue T0KHO OBITH PACCMOTPEHO C yYETOM BCEX HIOAHCOB, a (DAKTBI M JTOBOJIBI,
U3JIO)KEHHBIC B HEM, JIOJDKHBI OBITH TPOBEPEHBI C TOYKH 3PCHHS TOJTHOTHI, JIOTUYHOCTH,
3aKOHHOCTH, 000OCHOBAHHOCTH U J1I0CTOBEpHOCTU. OTBETHI Ha OOpaIlleHUs TPaXK]IaH TOJKHBI OBITh
apryMEHTUPOBAHHBIMHU, C Pa3bICHEHHEM BCEX 3aTPOHYTHIX B HEM BOINPOCOB, a €CIH B
YIIOBJIETBOPEHUH OOpaIeHHs 3asBUTEII0 OTKa3aHO — COJEPKaTh YETKOE Pa3bsICHEHUE MOPAIKa
00>KaJIoBaHUsl MPHUHATOrO PELIEHUs] C yKa3aHHWEM opraHa (JOHKHOCTHOTO JIUIA), K KOTOPOMY
MOJKET OBITh HaIpaBJIeHA Kanooa.

5.14. Tlpu odopmiieHun OTBeTa HA OOpalICHHE HEOOXOAMMO PYKOBOACTBOBATHCS TpPaBHIAMHU
JIeTIOTIPOU3BO/ICTBA M O(hOPMIICHHUSI UCXOSIIUX JTOKyMEHTOB. OTBET JOJDKEH COJepXKaTh JaTy,
PETUCTPAIIMOHHBIA HOMEpP JTOKYMEHTa, (paMIUINI0, UM U OTYECTBO 3asBUTEINS, €ro MOYTOBBIN
azpec, TEKCT (OTBETbl Ha TIOCTaBJICHHBIE BONPOCHI), HAUMEHOBAHME JIOJDKHOCTH JIMIIA,
MOJIMKUCABIIETO TIOKYMEHT, ero (haMuINio0, UMs, OTYECTBO U HOMEp TeledOHa UCTIOITHUTES.

6. Opranu3zanus JUYHOTO npuema rpaxkaat. [lopsmok paccMOTpeHus YCTHBIX 0OpalieHui

6.1. JIuunbli mpUeM rpaxaaH OCYHIECTBISETCS B LEISIX OMNEPATUBHOTO PACCMOTPEHUS YCTHBIX
oOpalneHuii rpaKaaH ¥ IOPUIHMYSCKUX JIHII, OTHOCAIINXCS K KOMITETSHIUH IIIKOJIBI, COKPAICHUS
KOJIMYECTBA NUCHMEHHBIX  OOpallleHWid, OpraHuM3aluh  MPEAYNPEIUTSIIBHON  paboTHI,
YCTAHOBJICHHS M YCTPAaHEHUS TPHUYNH HEBBITOJHCHUS TOJKHOCTHBIMHU JIMIIAMH BO3JIOKEHHBIX Ha
HUX 00s13aHHOCTEH
6.2. IlpueM rpakIaH OCYHIECTBISIETCS AMPEKTOPOM IHIKOJBI. [Ipy HEOOXOIUMOCTH IUPEKTOP
MOJKET JIJIsl pellieHUs] BOIPOCca MPUTIIACUTh 3aMecTUTeNs aupekTopa (mo YBP), nenarornueckux
pabOTHUKOB WM APYTUX PAOOTHUKOB IIKOJIBL.

6.3. Uudopmanust o mecte mpruema, a Takke 00 YCTaHOBJICHHBIX IS MpUEMa JHAX M yacax
JOBOJUTCS /10 CBEACHMS TpakJaH uepe3 WH(GOPMAIMOHHBIA CTEHI W O(HUIMAIBHBIA CalT
00pa30BaTENLHOTO YUPEkKACHUS B ceTH MIHTEepHET
6.4. Ilpu TUYHOM TpUEeMe TPKIAHWH JOJKCH MPEABIBUTH JOKYMEHT, YIOCTOBEPSIONIUN €ro
JMYHOCTb.

6.5. Ilprem ycTHBIX 0OpallleHui 110 KOHTAKTHBIM TeJiedoHaM BeaeTcst aqmuuuctpaiuei OVY.

6.6. YcTHbIe o0OpalieHus: - TpeOYIoIue ONepaTuBHOTO BMEIIATEhCTBA MIIM OKA3aHUS TOMOIIIH B
CIIOXKHBIICHCA CUTYallUd JOBOJISATCS 0O AUPEKTOpPA MIKOIBI UIU YMOJIHOMOYEHHOTO JHUIA IS
NPUHITUS PEIICHUsT U OCYIIECTBICHHMS] KOHTPOJS 3a €€ paspelieHueM; - CcojepiKaline
KPUTHYECKHE 3aMEuaHus B aJpec IIKOJbI, COTPYAHHUKOB IIKOJbl WM MO YIYYIICHUIO HX
JEeSITeTHHOCTH JJOBOJATCS 10 TUPEKTOPA IIKOJIBI MIIH YIIOJIHOMOYEHHOTO JINIIA.

6.7. B ciydae, eciu U3JI0KEHHBbIE B YCTHOM oOOpaiieHuu (akThl U OOCTOATEIbCTBA SBIISIOTCS
OUYEBUIIHBIMA ¥ HE TPEOYIOT IOIMOJHUTEIHHON INPOBEPKH, OTBET HAa OOpAaIeHHWE C COTJIACHS
IpaKIaHMHA MOXKET OBITh JIaH YCTHO B XOJI¢ MMpreMa. B oCTaJIbHBIX CITyJasX AaeTCs MUChMEHHBIN
OTBET 10 CYIIECTBY MOCTABICHHBIX B OOPAIICHIH BOIIPOCOB.

6.8. YcTHBIe OOpallieHus: MOTYT TMOCTYINaTh MPHU MPOBEACHUHU MpHEMa, BO BpeMs Tele(OHHBIX
MIEPETOBOPOB U PACCMATPUBAIOTCA B CITy4asiX, KOTJa U3JI0KEHHbIE B HUX (PaKThl 1 00CTOSITETHCTBA
OUEBUHBI M HE TPEOYIOT JOMOTHUTEIHHOM MPOBEPKH, JIMYHOCTH OOPAIIAIOIIUXCS U3BECTHBI U
ycraHOBIIeHBI. Ha ycTHBIE 0OparieHusi, Kak mpaBuiIo, JaeTCsl OTBET B YCTHOH (hopme.

6.9. Undopmarus 00 yCTHBIX 0OpaIeHUsIX MOXKET OBITh BKJIIOUEHA B )KypHAJI 0OpaIieHni.

.10. Pe3ynbTaThl paccMOTpeHHUs1 OOpaIleHUH TpaXkaaH:



.10.1. KoHeuHbIMH pe3ynbTaTaMH pPACCMOTPEHUS OOpalleHUs SBJISIOTCSA: - OTBET Ha BCE
MOCTaBlieHHbIe B OOpamieHuu (YCTHOM, B MHUCBMEHHOW ¢opme wiu B (opMe DIIEKTPOHHOTO
JIOKYMEHTA) BOIIPOCHI UM YBEAOMJIEHUE O IE€peapecOBaHUM OOpallleHUs B COOTBETCTBYIOILYIO
OpraHM3alMI0 WM OpraH, B KOMIIETEHIMIO KOTOPOTO BXOJUT pEIICHHWE IIOCTaBICHHBIX B
o0palIeHny BOIIPOCOB; - 0TKA3 B pACCMOTPEHUH 00parieHus (yCTHOT0, B MUCbMEHHOH (hopMme nin
B (hopMe NEKTPOHHOTrO JJOKYMEHTA) C U3JI0KEHNUEM IIPHUYUH OTKa3a.

6.10.2. Ilpouenypa paccMOTpeHHUs] OOpalieHUsl 3aBEpIIACTCS ITyTEM HaIlpaBJIEHUs OTBETa WJIU
OTKa3a II0 CYUIECTBY OOpalleHHsl 3asBUTENsS U IOJIy4eHHs] TIpakJaHMHOM pe3ysbTara
paccMOTpeHHs oOpallleHUs] B MUCbMEHHOW MM YCTHOM (opme, Wiu B (popMe 3JIeKTPOHHOIO
JIOKYMEHTA.

7. O6001IeHre 1 aHAJIN3 TUCHMEHHBIX U YCTHBIX 00paleH i rpakaH

7.1. dupexTop 00pa3oBaTEIbHOTO YUPEKACHUS WM MO €ro MOPYYCHHUIO IPYTue JOJKHOCTHBIE
JMIA JOJDKHBI CHCTEMAaTUYECKU aHAIM3UPOBATh M 0000IIATh MPEATIOKEHHS, 3asIBICHHS, KaJIOOBI
IpaXkJlaH U cofiepKallrecs B HUX NpaKkTHUecKue 3aMedanus. Llenb: cBoeBpeMeHHOE BhISBIEHUE U
yCTpaHEHUE MPHUYMHBI, MOPOXKJAIOIIEH HapylleHHe NpaB 3asBUTENEH, 3allluTa HHTEPECOB
IpaXkJlaH B COOTBETCTBHUHU C 3aKOHOAATEIbCTBOM, a TAK)KE COBEPLICHCTBOBAHNUE OPraHU3allMOHHOM
K yIIPaBJIEHYECKOM IeSATETbHOCTH B CUCTEME 00pa30BaHMsl JaHHOM TepPUTOPUH.

7.2. O6001eHe 0OpaIeHui MOXKHO OCYIIECTBIISITh IO CIIEAYIOLIeH MPUMEPHON KilacCu(hUKauu:
- 110 aJpecy oOpaleHui (B TOM YHCie MOCTYMAOIIUNX U3 BBIIIECTOSIINX OPTaHu3aliil U 1p.): 110
TUIIAaM U BUJaM o0Opa30BaTENbHbIX YUYPEKACHUH; - CKOJBKO IIOJIyYEHO U PacCMOTPEHO
KOJIJICKTHBHBIX, HHIUBHyaJbHBIX, AHOHUMHBIX OOpaIleHuil; - 10 HampaBJIeHUSM palboThl (10
kinaccupukaropy TeMm). IIpoBoauTcs KOJMYECTBEHHBIM M KayeCTBEHHBIM aHAJIUM3 BCEX
HOCTYNUBIIMX OOpAIEHUH ¢ XapaKTepUCTUKOM (HaKTOB, N3TIOKEHHBIX 3asBUTEISIMU U YKa3aHUEM
pe3ysbTaTOB: B YAaCTHOCTH, Kakue (PaKkThl MOATBEPAMINCH IOJHOCTBIO WiIM 4YacTuuHO. Ilo
pe3yibTaTaM aHaju3a MpeAcTaBiseTcss MH(OpMalUs € KOHKPETHBIMM DPEKOMEHJALMAMM IO
COBEpPILEHCTBOBAHUIO pPabOThl B JaHHOM Bolpoce. Marepuansl OQOPMISIOTCS B BHJE
000011IEHHBIX CBEICHUH, TA0IHI] U AHAITUTUYECKUX CITPABOK.

7.3. Ananutudeckas uHpopManus IO HUTOoraM paboThl ¢ OOpalleHUsMU TpakIaH
MOATOTABIMBACTCSA 32 KaJCHIApHBIN T (110 KBapTajiam).

8. ®opmMHpoBaHUE U XPAHEHHUE A€ IO MMChbMaM M YCTHBIM OOpallleHusIM I'paxiaH

8.1. Bce mocTynuBIIMe NuchMa U YCTHBIE OOpAIeHUs] TPaXKAaH MOCHIe UX Pa3pelIeHus TOHKHBI
ObITh BO3BpAIEHBl PYKOBOJAUTENIO CO BCEMU OTHOCSIIUMHCS K HHMM MaTepualaMHu s
LEHTPAJIM30BaHHOTO YydeTra U ¢opmupoBaHus jen. dopmupoBaHHMe M XpaHEHHE el IO
oOpalIeHnsIM TpaKIaH y UCHIOTHUTEINS 3allpelaeTcs.

8.2. [lucemeHHble 00paleHns TPaKAaH, KOTUH OTBETOB HA HUX M JOKYMEHTBI, CBSI3aHHBIE C X
paspelieHrneM, a TakkKe JOKYMEHTHI 0 JMYHOMY MpUEMY TpakJaH (HopMHpYyIOTCS B Jieia B
COOTBETCTBUM C YTBEPKACHHON HOMEHKJIATYpOU JIeIl.

8.3. B mpormecce dopmMupoBaHUs €1 TPOBEPSAETCS TaKXKE MPaBUIBHOCTh OGOPMIICHUS
JIOKYMEHTOB (TIOANMCH, AAThl, WHIEKCHI, ajapecarsl). HemoodopmieHHble WM HENPaBHIBLHO
o(opMIIeHHbIE JOKYMEHTbI BO3BPAIIAIOTCS UCIIOTHUTENSIM Ha I0PabOTKYy.

8.4. IIuceMa 1 MaTepuabl 10 YCTHOMY PACCMOTPEHHIO 0OpallieHU TpaskaaH XpaHATCS MATh JIET,
II0CJIE YEr0 YHUUTOKAIOTCS.

8.5. Ilo wucTedeHMM YCTAHOBJIEHHOTO CpOKAa XpaHEHUs JAOKYMEHTOB I10 TIPEIJIOKECHHSM,
3agBJIGHUSAM M KanobaM TpaXKJAaH COCTaBIseTCS akT 00 WX YHHYTOXKEHUHU, KOTOPBIN
MOJMUCHIBACTCA ~ WIEHAMHU  OKCIIEPTHOM  KOMHUCCHMM M YTBEpXKJIAeTcsl  JAUPEKTOPOM
00pa30BaTEeNIbHOTO YUPEKIACHHUS.



9. OTBETCTBEHHOCTb 3a HAapYyLICHUE 3aKOHOATEIbCTBA 00 OOpAIEHUAX IPaX1aH

9.1. OTBETCTBEHHOCTh 32 OPraHMU3ALMIO PACCMOTPEHMs OOpAIlleHUH TpaXkJAaH BO3JAraercs Ha
nupekropa OY.

9.2. IlepcoHanbHasi OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE M KayeCTBEHHOE pPACCMOTPEHUE
oOpallleHuil rpakJjaH, IOArOTOBKY OTBETA B yCTAHOBJIEHHBIN CPOK U IOCTOBEPHOCTH U3JI0’KEHHBIX
B HEM JIaHHBIX, BO3Jaraercs Ha HENOCPEACTBEHHOro ucnoiHurens. OTcyrcTBue
HEMOCPEJCTBEHHOr0 MCHOJHUTENS (00J€3Hb, OTMYCK, KOMAHIUPOBKA U T.II.) HE CHHUMAET C
nupexropa OY 0TBETCTBEHHOCTH 3a CBOEBPEMEHHOE U KaUECTBEHHOE paCCMOTpPEHHE 0OpalleHHi
IpaXkJaH.

9.3. HenpaBoMepHBIi OTKa3 B MpPHEME HIM PACCMOTPEHUHU OOpaIlleHUH Tpak[aH; HapylIeHHE
CPOKOB WJIM TMOPSAKA UX PACCMOTPEHHS; MPUHATHE 3aBEJOMO HEOOOCHOBAHHOTO, HE3aKOHHOTO
peLIeHHST; TIPeciieIOBaHNE TPAXKAAH 3a KPUTUKY; IPEJOCTaBlIEHHNEe HEIOCTOBEPHON MH(pOpMAIHU
1100 pasrialeHne CBeICHUH 0 YaCTHOM KU3HU IpakJIaHiHA (0€3 ero Coryacusi), a TakKe Ipyrue
HapyLIEHUsT 3aKOHOZATENbCTBA 00 OOpalleHUsAX Tpa’kAaH BIEKYT 3a cOOOH OTBETCTBEHHOCTh
JOJDKHOCTHBIX JIUI] B COOTBETCTBUU C 3aKOHO1aTebcTBOM Poccuiickoit denepanmu.

10. 3aknrounTeNnbHBIE MONTOKEHUS

10.1. Hacrosimiee IlonmoxkeHnue sABisSeTCA JOKaJbHBIM HOpMaTuBHBIM akTtoM ['BOY HIII
«l"apMoHusi» n.r.T. be3eHuyk NpuHUMAaETCsl Ha IEJICOBETE, yTBEp)KIaeTrcs (OO BBOAUTCSA B
JeiicTBue) mpukazom aupekropa OY.

10.2 Bce m3MeHEHHsI W JIOTIOJIHEHHs, BHOCHMMBIE B Hacrosiee Ilomoxenune, opopmisioTcs: B
NUCbMEHHOW (opME B COOTBETCTBUHM JIEHCTBYIOIIMM 3aKOHOJATENbCTBOM Poccuiickoit
®enepanuu.

10.3ITonoxkeHne NpUHUMAETCS] Ha HEOIPEeICHHbBIN CPOK.

10.4 Ilocne npunstus IlonoxeHus (WM M3MEHEHMH M JOMOJHEHMH OTAENbHBIX IYHKTOB U
pa3zienoB) B HOBOW peJaKIUK MpeablyIas peJaKklus aBTOMaTHYECKH yTPauuBaeT CUILYy.
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